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A good job Neither a good nor poor job A poor job Not sure

More people think their area is doing a good job than a poor job meeting needs of 
older adults. 

APNORC.org

Question: In general, do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job 
meeting the needs of older adults for…?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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A good job Neither a good nor poor job A poor job Not sure

More people think their area is doing a good job than a poor job providing health 
care services for older adults. 
Percent of adults

APNORC.org

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job of providing 
access to each of the following for older adults?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.

%



22

34

34

44

37

54

48

60

44

61

45

61

57

75

20

15

17

15

20

15

17

14

21

15

23

13

17

9

26

18

16

10

14

5

14

9

13

7

13

10

12

4

29

30

31

28

28

23

20

15

21

15

18

14

13

9

0 25 50 75 100

Non-white

White

Non-white

White

Non-white

White

Non-white

White

Non-white

White

Non-white

White

Non-white

White

A good job Neither a good nor poor job A poor job Not sure

White adults think their area does a better job providing health care services for 
older adults than non-white adults.
Percent of adults

APNORC.org

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job of providing 
access to each of the following for older adults?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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A good job Neither a good nor poor job A poor job Not sure

Older adults are more aware of services in their area, and are more likely to think 
their area does a good job providing access to them.
Percent of adults

APNORC.org

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job of providing 
access to each of the following for older adults?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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Many adults are unsure about which services for older adults are available in their 
area. 

APNORC.org

Question: To the best of your knowledge, are each of the following services for older adults available in the area where you 
currently live, or not?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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A good job Neither a good nor poor job A poor job

Many Americans say the areas where they live do a good job of providing services 
to people like them. 

APNORC.org

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job making each 
of the following accessible to people like you? 
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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White Non-white

Non-white adults are less likely than white adults to think that their area does a good job 
providing accessible services. 
Percent of adults who say their area does a good job

APNORC.org

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job making 
each of the following accessible to people like you? 
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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A good job Neither a good nor poor job A poor job

Just over one-third think their area is doing a good job of providing opportunities 
for civic engagement. 

APNORC.org

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job of providing 
each of the following? 
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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Opportunities for residents of all ages and backgrounds
to participate in decision-making bodies

Opportunities for residents of all ages and backgrounds
to connect and dicuss important civic issues

White Non-white

Question: Do you think the area where you currently live does a good job, a poor job, or neither a good nor poor job of 
providing each of the following? 
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.

Non-white adults are more likely to think their area does a poor job providing civic 
engagement opportunities. 

APNORC.org
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A majority of the public say they live in a diverse area across a variety of measures. 
Percent of adults

APNORC.org

Question: Would you say that the area where you currently live has a diverse population with regard to each of the following, or 
not?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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Family and close friends are the most common trusted sources of support.
Percent of adults with at least one trustworthy person outside their household

APNORC.org

Question: How would you classify the trustworthy (person/people) outside of your household whom you could go to for help? 
(Select all that apply.)
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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Overall

An hour or less away from you More than an hour

Most adults live close to their most trusted person, and those age 60 and older are 
more likely to live close by. 
Percent of adults with at least one trustworthy person outside their household

APNORC.org

Question: Thinking about the most trusted person outside of your household whom you could go to for help, how near or far 
away does that person live?
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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Overall

Completely/mostly recovered Recovered about halfway Recovered only a little/hasn't recovered at all

Non-white, low income adults are less likely than others to describe their area as 
mostly or completely recovered from the pandemic. 

APNORC.org

Question: What best describes how the area where you live is recovering from the pandemic? Would you say your area has…
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide
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Overall

Completely/mostly recovered Recovered about half way Recovered only a little/hasn't recovered at all

Non-white adults are less likely than white adults to report that local institutions 
have recovered from the pandemic. 

APNORC.org

Question: For each of the following, please rate how much it has recovered in the area where you live since the beginning of the 
pandemic. 
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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Overall

Completely/mostly recovered Recovered about half way Recovered only a little/hasn't recovered at all

Those living in urban areas are less likely to describe aspects of their area as 
mostly or completely recovered than those in suburban or rural areas. 

APNORC.org

Question: For each of the following, please rate how much it has recovered in the area where you live since the beginning of the 
pandemic. 
Source: The AP-NORC Long Term Care Poll conducted June 10-14, 2021, with 1,071 adults age 18 and older nationwide.
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